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SUMMARY
D-U-N-S: 15-481-5674
Fanning Phillips & Molnar Management Control: 1981
Sales: $2,700,000 (Proj)
Net Worth:
909 Marconi Ave Employs: 50, 30 Here
Ronkonkoma, NY 11779 SIC: 8711
Telephone Number: 631 737-6200 Engineering Consultants

Chief Executive: Dr. Kevin Phillips, Partner

PERFORMANCE SUMMARY

A total of 10 customersrated Fanning Phillips & Molnar

Rating
Overall Rating 1.29
(Overdll satisfaction with supplier performance)
Timeliness -- Delivery or performance 1.70
(Delivery of product or performance of service in promised time periods)
Problem Responsiveness 1.20
(Responsiveness to any product or service problem)
Quality of Purchased Product or Service 1.20
(Level of qudlity of purchased product or service)
Total Cost 1.50
(Promised total cost of product or service versus any additional incurred costs)
Technical 1.20
(Level of ongoing service to support or enhance purchased products or services)
Dédlivery -- Quantities 1.20
(Actual quantity delivered versus quantity ordered)
Attitude of Supplier Personnel 1.00
(Attitude of supplier personnel about supplier and toward customers)
Overall Rating
Timeliness Performance Rate
Problem Responsive 0 N/A—
Quality 1 Outstanding
Total Cost | J15 2 Very Good
Technical Support 1.2 3 satisfactory
Attitude | y

5 4 3 2 1



